
"When we talk about the American economy, few policymakers are quick to think of a microbusiness – 
one with fewer than five employees. Instead, we focus on large corporations when discussing labor 
trends, economic activity, and of course, policy implications. But we should rethink this outlook. AEO’s 
“Bigger Than You Think” report, with a new version coming out this year, shows microbusinesses are an 
enormous part of the economy, workforce, and Americans’ day-to-day life. It’s time to think micro!"

"Historically, policymakers at all levels of government have overlooked targeted investments in the Black 
community, despite clear evidence that investing in Black employers closes the racial wealth divide. 
Research proves our firms are more likely to hire Black workers at above minimum-wage rates, 
generating significant economic opportunity in the communities they reside. We know that investing in 
Black businesses fosters a more robust American economy, and the conversation in Washington needs to 
reflect that fact."

"New data confirms what all Women’s Business Centers knew to be true: millions of Americans turned to 
entrepreneurship during the pandemic. WBCs served 36% more entrepreneurs in 2021 made possible by 
the resources of the CARES Act. New business creation is an important data point; however, we must be 
ready to support them in these initial years. We hope policymakers can work with us to ensure that this 
boost of business ownership does not collapse, but instead raises the opportunity and prosperity of all." 

"In the past two years, contractor payments have risen 23% - Gusto's platform data makes it clear that a 
growing number of American workers are choosing to become independent contractors, instead of 
full-time employees. Flexibility over hours worked and location is a key driver of this growth in 
contracting, and our survey shows that 67% of contractors would not prefer a traditional employee 
arrangement if given the option. To support this growing segment of our workforce, Congress needs to 
consider new benefits structures that are designed explicitly for our modern workforce."

"By educating policymakers on the need for career readiness for all, we can better equip students to 
prepare for their future careers and guide them toward the most straightforward path to their career 
goals—whether it be trade education, apprenticeship, a four-year degree, or other. Through career 
development and readiness, we can create a more economically equitable landscape and support the 
future needs of America’s workforce."

"It is important that lawmakers recognize the economic impact of the franchise sector and understand 
the nature of the franchise business model. Franchising is a diverse industry comprised of not only 
restaurants, but hundreds of other industries including fitness clubs, hotels, healthcare, personal services 
and retail.  America’s approximately 800,000 franchise establishments generate over 8 million direct 
jobs, over $800 billion of economic output, and 3% of the GDP. We must work to promote policies that 
won’t take away opportunities for small business ownership such as the NLRB joint employer rule, and it 
is essential that lawmakers consider the positive role of franchising in addressing economic inequality." 

"Too often policymakers think about economic issues nationally, or even at the state level. But the reality 
is that we have hundreds – if not thousands – of diverse and dynamic economic regions, each with their 
own trends and needs. That is why local workforce development boards are the key to inclusively 
deploying all the region’s talent and assets. The knowledge of both talent supply and their critical 
employers at the most local level is the secret sauce of economic development. Instead of focusing on 
what divides employers and workers, the economic reality is that they both need one another and the 
workforce system enables that partnership." 

"Entrepreneurs and small businesses are the heart and soul of local economies and they are critical to 
the dynamism and competitiveness of the national economy, yet it seems their needs and voices are 
overlooked by policymakers. Resilient local economies depend on their success; therefore, government 
burdens must be as light as possible. SBE Council's startup and small business surveys point to tax 
simplicity, access to capital, affordable health coverage and regulatory modernization as key priorities 
to help them compete and grow. Let's make 2023 the year that small business issues are prioritized." 

"Forty percent of U.S. workers make a large part of their income from the independent economy, which is 
driving new opportunities in communities across the country. Technology is enabling people, no matter 
their background or location, to schedule, start, and run their own businesses, and use their property, 
talents, and time to make money and provide for their families."
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